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North Carolina Emergency Management

Community Assistance Program-State Support Services 
Element (CAP-SSSE) 

• Community Assistance Visits (CAV)

• Community Assistance Contacts (CAC)

• General Technical Assistance (GTA)

• No-Rise Review
• Upon request from local jurisdiction

• NC State Environmental Clearinghouse Review

• Disaster Response Assistance to Communities
• Substantial Damage 



North Carolina Emergency Management

Community Assistance Program-State Support Services 
Element (CAP-SSSE) 

• Model Ordinance Development and Updates

• Local Ordinance Review and Adoption Assistance

• New Enrollments – 28 Non-Participating

• Coordination with other federal, state, and local agencies and 
programs

• Mapping Coordination Assistance

• Training and Professional Development
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Certified Floodplain Surveyor (CFS) Program

• 2 ½ day course to train Professional Land Surveyors on the NFIP, 
Floodplain Mapping, Elevation Certificates, and MT-EZ and MT-1 
application process 

• Partners
• FEMA and its regional office
• North Carolina Society of Surveyors (NCSS)
• National Society of Professional Surveyors (NSPS) 
• North Carolina Emergency Management (NCEM)

• http://ncsurveyors.com/education/cfs_program
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NC NFIP Virtual Workshops

Free 4-hour Training Sessions provided by NCEM.

Registration through NC TERMS - https://terms.ncem.org/TRS/

• September 30: Duties of the Floodplain Administrator

• October 14: Elevation Certificates and Flood Insurance

• October 28: Coastal Ordinance Review and Coastal Development Requirements 

• November 18: Violations and Floodplain Mapping Actions

• December 2: Substantial Damage Determinations and Process

• December 9: Education, Online, and Outreach Resources
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Contact Information 

Steve Garrett, CFM

State NFIP Coordinator

(919) 825-2316

Steve.Garrett@ncdps.gov 

Stacey Fuller, CFM

Outreach Planner

(919) 825-2315

Stacey.Fuller@ncdps.gov 

Jintao Wen, PhD, P.E.

NFIP Engineer

(919) 825-2317

Jintao.Wen@ncdps.gov 

Eryn Futral, AICP, CFM, CZO

Eastern Branch NFIP Planner

(919) 819-1734

Eryn.Futral@ncdps.gov

Milton Carpenter, CFM

Central Branch NFIP Planner

(919) 825-2302

Milton.Carpenter@ncdps.gov

Terry Foxx, CFM

Western Branch NFIP Planner

(828) 228-8526 

Terry.Foxx@ncdps.gov
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https://flood.nc.gov/ncflood/ncfip.html 


